Steps to reset your Password

To reset your password you can use the link below. If your account is already
locked you can access the portal at the log on screen.

You can also use the app that you can download from Play store as mentioned in
the Enrollment document.

Click on the link below to reset your password
https://sspmainsrvp001.staff.nust.na

Click on the “Reset Password”.
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https://sspmainsrvp001.staff.nust.na/

Type in your username and click on continue.
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Security Questions

Select the “Use my security answer to verify my identity”
Type in the security code and click on continue.
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Type in the answers of your security questions.
Once done type in the security code below and click on continue.
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Type in your new Password.
Type in the security code and click on Reset Password.
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Your password has been reset successfully.
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Email Verification

Click on the “Reset Password”
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Type in your username and click on continue.
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Select “Send verification to my”
Select your secondary email Address.
Type in the security code and click on continue.
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Type in the verification code that you have received in your secondary email.
Type in the security code and click on continue.
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Type in your new Password.
Type in the security code and click on Reset Password.
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Your password has been reset successfully.
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Google Authentication

Click on the “Reset Password”
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Select “Use my Google Authenticator app for verification”
Type in the security code and click on continue.
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Go to the Authenticator App on your mobile and type in the new verification
code. Type in the security code and click on continue.
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Type in your new Password.
Type in the security code and click on Reset Password.
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Your password has been reset successfully.
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